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What You Need to Know Ne'd

Bright Horizons.

All requests for reimbursement

Jackson Health for tuition related to a degree or
System partners with Individual Course, Certificate,
EdAssist to administer Certification, or Exams should be

their educational made in the EdAssist System.

assistance program

This is a reimbursement
program, meaning you must pay
for the course up front and
submit an application for
reimbursement




——

Coaching Support Bright Horizons.

Through your Jackson Health System
educational assistance benefit, you have
access to one-on-one academic and
policy coaching that will help you to:

|dentify education programs best
aligned with your career objectives

|dentify opportunities to accelerate
your education

Review any policy related questions

Schedule a coaching session online using
the EdAssist portal

or by calling 877-276-7019




Bright Horizons - EdAssist Solutions

EdAssist 5

System Tutorial for
Jackson Health Employees

Visit https:/ /jhs.edassist.com

Jackson

HEALTH SYSTEM

e

KBright Horizons.
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How to Contact EdAssist

If you have any questions about your creating your application, the application process, questions
on documents or what is still needed to get your application processed for payment please reach
out to EdAssist DIRECTLY for immediate assistance:

= Phone Support: Please call the dedicated Jackson Health Contact Center support line at
877-276-7019

* Live Chat: For immediate assistance, access https://jhs.edassist.com and go to Support Services, then
select Get Live Help, located under the ? in the upper right hand corner
= Live Chat hours are between 8 am - 8 pm ET

= Support Ticket: Access https://jhs.edassist.com and go to Support Services, then select to Create a
Support Ticket. This is an email that will go directly to the EdAssist processing team. You will receive
a response within 1 business day
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https://jhs.edassist.com/
https://jhs.edassist.com/

Jackson Health Tuition Assistance Program

e —
Bright Horizons.

How to get started and create an application for reimbursement:

* Log into the EdAssist system, via the Jackson Health portal

Visit https:/ /jhs.edassist.com




EdAssist Home page

Bright Horizons.

EdAssist Solutions

Home Education Coaching History

Workforce Education

+ Messages 2 New

i

Schedule Free View Discounts
Education from Network
Coaching Schools

Using Your Benefits

[ Appeals User Guide

[# Tuition Assistance Policy

@ Tuition Reimbursement
FAQs

[# Samples of Grade Documents and
Itemnized Receipts

NEW APPLICATION

00

Your Benefit Balances 1 Application

Welcome! Select your desired program, degree and benefit period to track your education
expenses.

Tuition Program (Optional) Degree (Optional) Benefit Period (Optional)

Undergroduate Tuiti.. W Bachelor's Degree v | 2021 v
Emplayer Paid Requested Lirnit Remaining
$0.00 $700.35 $7,500.00 $6,799.65
Action Needed
APPROVED #7024377

Undergroduate Tuition Reimbursement
Arizona State University - Ground
Compus

Jon 13, 2020 - May 1, 2020

Upload Documents

Please make sure to always check
Messages for recent updates.

Under Using Your Benefits, you
will find a copy of the Tuition
Reimbursement policy.

Please make sure to review the
policy and become familiar with
requirements, deadlines, and
approval process before submitting
your application.

FOR HELP AT ANY TIME CLICK
THE ? ON THE UPPER RIGHT
HAND CORNER and YOU CAN
BE CONNECTED WITHA LIVE
CHAT AGENT
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Important Information on your Home Page

BrightHorizons | \Aforkforce Education
EdAssist Solutions
Home Education Coaching History
—
+ Messages 2 New
1
Schedule Free View Discounts
Education from Network
Coaching Schools

Using Your Benefits

[ Appeals User Guide

[# Tuition Assistance Policy
@ Tuition Reimbursement
FAQs

[# Samples of Grade Documents and
Itemnized Receipts

NEW APPLICATION

00

Your Benefit Balances

1 Application

Welcome! Select your desired program, degree and benefit period to track your education

EXpenses.

Tuition Program (Cptionall

Undergraduate Tuiti...

Emplayer Paid
$0.00

$700.35

Action Needed

APPROVED

Degree (Optional) Benefit Period (Optional)

Bachelor's Degree v | 2021 v
Requested Limit Remaining
$7,500.00 $6,799.65
#7024377

Undergroduate Tuition Reimbursement
Arizona State University - Ground
Compus

Jon 13, 2020 - May 1, 2020

Upload Documents

Under Your Benefit Balances, you
will find real-time amounts for
applications you have submitted,
your available cap limit and your
remaining cap limit for that benefit
year.

Applications that require your
attention will be listed under
Action Needed. The most recent
Action / Status is listed on top.

For additional information on each
application click on the application
number
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Start Your Application

BrightHorizons | \Aforkforce Education

EdAssist Solutions

Home Education Coaching History NEW APPLICATION o o
—

+ Messages 2New Your Benefit Balances 1 Appteaten To submit your application, simply
Welcome! Select your desired program, degree and benefit period to track your education C | | C k NeW Ap p | | C at | on tO beg | n.
expenses.

) il
m Tuition Program (Optional) Degree (Optional) Benefit Period (Optional)
Undergroduate Tuiti.. W Bachelor's Degree v | 2021 v
Schedule Free View Discounts
Education from Network
Coaching Schools Employer Paid Requested Limit Remaining
I
$0.00 $700.35 $7,500.00 $6,799.65

Using Your Benefits

[ Appeals User Guide )
Action Needed
[# Tuition Assistance Policy

@ Tuition Reimbursement

FAQs APPROVED #7024377
. N Undergraduate Tuition Reimbursement
[ Samples of Grade D 1ts and Arizona State University - Ground
Itemnized Receipts Campus

Jon 13, 2020 - May 1. 2020

Upload Documents
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Contact Information

Home  Education Coaching  History NEW APPLICATION o e Step 1 Contact Information will
display your personal details

I1\ Contact Information

New Application Plea.se l.\lote:.AII reminders for this
application will be sent to the
Contact Information email address shown.
Your Address
¥ Use Work Address Use Home Address CI | C k CO ntl n U e

@ Your Email Address

¥ Use Work Email

CONTINUE
\ Miracles made c&uﬁau, ]




Select Your Program

@ Contotintormation (2 In Step 2 Programs, begin by
selecting your education

, o X objective, which includes your

This program option provides for relmbursgment of allowable Education Program and Field

expenses for undergraduate degrees and certificates for credit
Programs up to the program cap limit. All applications must be approved

V461 the system; by the employee's manoger piior t the Course of Stu d y For Exam p | e, s e| ect

start date.

What is your education objective? oo seekcon g el et oy Certificate or Certification

eligible expenses upon successful course completion. The

New Application

participant must submit proof of successful course completion
(grades) and an itemized invoice of tuition and fees in
accordance with the policy guidelines to be eligible for

[Educotion Progrom | T e EdAssist will display your eligible
«  Appecls Use Guice

«  Tuion Assistance Polcy programs based on your

« [ State Farm Tuition Reimbursement FAQs anSWGI’S from the educatlon

@ 2 . - - -
What Program would you like to use? e objective section.

Undergraduate Tuition Reimburseme

Select both fields below to identify education objectives.

Bachelor's Degree v Accounting

a
Undergraduate Direct Bill Program &

\ CONTINUE
~— Miracles madyz c&uﬁg; _




Select Your Education Provider

@ Contact Information

( 02, ) Programs

What Program would you like to use?

® Undergraduate Tuition Reimbursement £

Undergraduate Direct Bill Program &

Who is your Education Provider?

[ eci)

~ CONTINUE l Cancel

Search Providers
Name (Optional)

Narrow results or search based on lacation or occreditotion

City (Optional) State (Optional) Accreditation {Optional)

Select v Select

MNetwork schools offered by your employer that provide tuition discounts and/or other benefits.

s (o)

In Step 2 Programs, click Add
Education Provider (your
school) and select the
corresponding school where you
are attending

Once your school is showing
then
Click Continue
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Enter Course and Related Expenses

@ Contoct Information @ Programs  (3) Expeises

In Step 3 Expenses, start by entering your
New Application course start and end dates.

Expenses

All courses listed on your application should
Session Information have the same course start/end dates.

Enter the term/semester start date and end dates in the date fields below. Please refer to State Farm's Tuition Reimbursement policy
for a list of your qualified expenses. Enter all course related expenses in the section "Course & Expense Information.” For non-course
related expenses, enter expenses in the section "Do you have other Expenses?”

If you have different start/end dates for your

Session Start Dte Session End Date
P # [ o courses, please enter a new application for
Are you gradudting or completing your Education Program with this session? th a‘t term .

Course & Expense Information

ADD A COURSE & RELATED EXPENSE

Do you have other Expenses?

\ Miracles mady cfad?% |




Enter Course and Related Expenses

@ Contact Information @ Programs

New Application

Expenses
Session Information

Select Add A Course & Related
Enter the term/semester start date and end dates in the date fields below. Please refer to State Form's Tuition Reimbursement palicy
for a list of your qualified expenses. Enter all course related expenses in the section "Course & Expense Information.” For non-course EX p e n S e to e nte r yo u r C O u rs e (S )

related expenses, enter expenses in the section "Do you have other Expenses?”

S Add details such as course name,
# | Maon & e course number, cost of each course,

Are you graduating or completing your Education Program with this session? Cred it h 0 u rs , an d I n Stru Cti O n type .

Yas No Add a Course & Related Expense ~
Course Name Course Number
Problem Solving and Analytics WPC300
=1 Course & Expense Information
Credit Hours (Optional) Instruction Type
3 Online v
ADD A COURSE & RELATED EXPENSE

ADD AN EXPENSE

Do you have other Expenses?

Important Tax Information
ADD AN

co

In compliance with IRS regulations, employer provided educational assistance is exempt from taxation up to a
maximum of $5,250.00 per calendar year. Taxes will be assessed if, at the time of payment processing, your total
amount of tuition reimbursement paid in the calendar year exceeds the allowable non-taxable amount.

ADD COURSE
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Enter Course Information and Related
EXpenseS Next, select Add An Expense

to enter the course related
expenses, if you paid for any

Add a Course & Related Expense A
Course Name Course Number Se|eCt the expense type Of
Prablem Solving and Analytics WPC300
- Course Related Fee and enter
Amount Credit Hours (Optional) Instruction Type the amount for the course. Save
$ 1275 3 Online v your expense.
Course Related Expenses
If you have book expenses,
select Add An Expense again.
ADD AN EXPENSE
Select the expense type of
Important Tax Informati Books and enter the quantity
maemam or$525000 5] | Addl Expense and amount. Save your
amount of tuition reimbur: expense .
Expense Type (Optional) Amount
‘ Select ~ $ | Example: 100.00

ADD COURSE Can
Books

Course Related Fee

\ Miracles madyz c&uﬁox, _



Adding a Course

Add a Course & Related Expense X
Course Name Course Number

Problem Solving and Analytics ‘WPC300
Amount Credit Hours (Optional) Instruction Type

$ 1275 3 Online v
Course Related Expenses

COURSE EXPENSE Course Related Fee: 1

Totat 510500

COURSE EXPENSE Books: 1

ADD AN EXPENSE

Important Tax Information

In compliance with IRS regulations, employer provided educational assistance is exempt from taxation up to a
maximum of $5,250.00 per calendar year. Taxes will be assessed if, at the time of payment processing, your total
amount of tuition reimbursement paid in the calendar year exceeds the allowable non-taxable amount.

ADD COURSE Cancel

Once you have added your
course details, course expenses,
and book expenses, click on
Add Course, at the bottom

Miracles made c&u&j ]



Under ‘Do you have other
Enter Non-Course Related Expenses Exponses’, ontor nom-CoUrSe
related fees such as entrance
exam, enrollment fee, prep
course if needed.

Course & Expense Information

COURSE Intro to Mathematics (Math1010) C“Ck Add An Expense and
Amount Related Expensas Credit Hours
$250.00 $0.00 3 enter the amount.

Total: $250.00 .
After adding all your courses and
expenses, click Continue.

ADD A COURSE & RELATED EXPENSE

Do you have other Expenses? Do you have other Expenses?

ADD AN EXPENSE Add Bpense
Amount

Expense Type (Optional)

Non-Course Related Fee $ | Exam

CONTINUE Cancel
Important Tax Information

in compliance with IRS regulations, employer provided educational assistance is exempt from taxation up to o maximum of
$5,250.00 per calendar yeor. Taxes will be nssessed if, at the time of payment processing, your total omount of tuition
reimbursement paid in the calendar year exceeds the allewable non-taxable amount.

\ Miracles madyz c&u@, _




Confirm Agreements and Sign Application

[y —— Frograms. E)gmﬁ . .
S In Step 4 Agreements, confirm if
Agreements you will receive any financial

R — assistance for your course (S)

during this session.

You will have the opportunity to
review various agreements
necessary to submit your
application. After you have read
each agreement, select | agree.

At the bottom of the page, you
will have the opportunity to
WourNome electronically sign your
application. Sign your application
exactly as it appears.

Enter your name exactly ot it appears abowve.

- CONTINUE L Miraclesmadec&uﬂox,. _




Review & Submit Your Application

Review and Submit Your Application

Contact Information
A

[R————
e, a2
@ -
— —
R S
‘
[S——
———
m

Tution application # 7691483 was submitted

Your application has been Submitted - Pending Review

s is reviewing the application for eligibity.

Tuition application # 7436051 was submitt=d

Your application has been Forwarded to Supervisor For Review

and has been farworded ta the

In Step 5, Review & Submit, check
your application details. When ready,
click Submit Application at the
bottom of the page.

You will receive a confirmation
message that you have submitted
your application and you will be
given an application number.

Your Tuition Reimbursement
Program applications will be
Forwarded to your Supervisor for
Review.
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Home Education Coaching History
—
+ Messages 2New

fiil

Schedule Free View Discounts
Education from Network
Coaching Schools

Using Your Benefits

[3) Appeal Process for Employees
[3 Tuition Assistance Policy

[ Tuition Reimbursement
Plan FAQs

3 Samples of Grade D ts and
Itemized Receipts

\—

Your Benefit Balances

(2 ]2

1 Application

Welcome! Select your desired program, degree and benefit period to track your education

expenses

Tuition Progrom (Optional)

Degree (Optional) Benefit Period (Optional)

Undergraduate Dire. v Bachelor's Degree v 2021 v
Employer Paid Requested Limit Remaining
$0.00 $1,650.00 $7,500.00 $5,850.00

Action Needed

Participant Name (Optional)

All v

Program Name (Optional) Benefit Period (Optional)

All v All v

FORWARDED
TO SUPERVISOR
FOR REVIEW

#7701591

Mar 1, 2021 - Apr 30, 2021

l Review Application

Real-Time Status of your application

You can find the most recent status of
your application under Action
Needed section of the Home page.

Upon approval by your manager you
will receive an email notification. Your
application will show as Approved
(Green) on your Home Page,
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Submitting Your Final Grades, Invoice and Proof of
Payment Documents to get reimbursed

** Upon completion of your course you will need to submit your final grade document, a
Final Grade document (transcript), Certificate of Completion of confirmation of a
Certification or passing exam.

** All final documents must be submitted within 60 days of the course ending in order to be
eligible for reimbursement

All documents must be in a non-modifiable format.
We cannot accept Word documents, emails, or documents that have been modified in any
way. Full page screen shots should be submitted. Credit card statements, bank statements
and cancelled checks cannot be accepted for security reasons.

K Miracles madyz c&uﬁg; _



Submitting Your Grades

Please remember to submit your grades in order to
receive reimbursement. The following documentation
must be submitted within 60 days of the course ending:

Copy of an office grade report/transcript, Certificate or Certification
that includes:

School letterhead, a school logo or a school URL
Student Full Name

Course name and number

Term dates of the course

Final letter grade received and the number of credits earned
Miraclesmadec&z@. _
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Submitting Documents to your application

Bright Horizons.

— EdAssist Solutions

Home Education Coaching History
—
+ Messages 2New

i

Schedule Free
Education
Coaching

View Discounts
from Network
Schools

Using Your Benefits

5] Appeals User Guide

[5) Tuition Assistance Policy

@ Tuition Reimbursement
FAQs

[ Samples of Grade Documents and
Itemized Receipts

Workforce Education

00

Your Benefit Balances 2 Applications

Welcome! Select your desired program, degree and benefit period to track your education
expenses.

Tuition Program (Optional) Degree (Optional) Benefit Period (Optional)

Undergraduate Tui.. Bachelor's Degree v 2021 w
Employer Paid Requested Limit Remaining
$0.00 $1,200.35 $7,500.00 $6,299.65

Action Needed

APPROVED #7024377
Undergraduate Tuition
Reimbursement

Arizona State University

Jan 13, 2020 - May 1, 2020

Upload Documents

To submit your grades:

= Go to Action Needed section of
the Home page.

» Click Upload Documents to
upload your grade report/transcript.

NOTE: You can also upload
documents by going through History
and clicking on the application
number.

Miracles made daily. |




Tuition Application #7024377

Uploading Your Grades

APPROVED

What document types are supported? &

Supporting Documentation

Please upload completion documentation.
.pdf, jpg, jpeg, and .png. File size limit is 3

Ifl I Drag Document here to uplo

The file payment.jpg is ready to upload. The file will not upload until

Submit Document button is clicked.

Document Type

This application currently has no supporti

‘ Select v

Corrections

Course Syllabus

Grodes

Proof of Payment

Textbook Receipt

In the Supporting Documentation
section, select to either drag the
document to that location or Select
File.

You will be prompted to select the
Document Type from either
corrections, grades, or Textbook
Receipts.

Select Grades

Miracles made c&u&j ]



1 For each course, select the
CO nfl rm YOUf G radeS Grade that matches your grade
report/transcript you uploaded.

Supporting Documentation What document types are supported? & . .
Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are pdf, Add a Comment If needed and C“Ck

Jpg. jpeg, and png. File size limit is 3 MB. Su b m |t documents ]

The file Grade Passed.jpg is ready to upload. The file will not upload until

Submit Document button is clicked.

Document Type

Grades w
Course Mame Grade
Fundamentals of Finance A v
Course Name Grade
Marketing and Business Performance B v
Course Name Grade

Intensive career prep

Comment (Optional)

SUBMIT DOCUMENT

Miracles made c&u&j ]



Grade Document Status

Supporting Documentation What document types are supported? &

Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are pdf,
_ipg, jpeg, and png. File size limit is 3 MB.

E| Drag Document here to upload or Select File
DOCUMENT Grades T
From Uploaded Status Date Reviewed
1/26/21 Pending N/A
DOCUMENT Grades T
From Uploaded Status Date Reviewed
1/26/21 Pending N/A
DOCUMENT Proof of Payment Tl
From Uploaded Status Date Reviewed

1/26/21 Pending N/A

After submitting your grades, your
application status history will
reflect the status of your uploaded
documents.

If additional information is needed,
you will be notified by EdAssist via
email.




Submitting Your Invoice and Proof of Payment

You must submit an itemized invoice AND proof that you have paid for the course in order to
receive reimbursement. The following documentation must be submitted within 60 days of the
course ending:

An invoice from your school or provider that includes:
School letterhead, a school logo or a school URL
Student Ful Name
Course information (name, number, and dates of course)

An itemization of the cost of the course, any fees that were charged by your school
itemized out individually

Proof that you have paid for the course(s)

For security purposes we cannot accept any documents that are in an email format,
no documents created by you or in a Word format, no bank statements or credit card
statements or cancelled checks can be accepted.



- 2 In the Supporting Documentation
U p I Oad I n g YO U r I nVO I Ce section, select to either drag the
document to that location or Select
File.

Tuition Application #7024377

You will be prompted to select the

APPROVED Document Type from either
corrections, grades, or Textbook
Receipts.
Supporting Documentation What document types are supported? &

Select Proof of Payment

Please upload completion documentation.
.pdf, jpg, jpeg, and .png. File size limit is 3

The file payment.jpg is ready to upload. The file will not upload until

Submit Document button is clicked.

Ifl I Drag Document here to uplo Document Type

‘ Select v

This application currently has no supporti
Corrections

Course Syllabus

Grodes

Proof of Payment

Textbook Receipt

K Miracles madz c&u&j _



" Aft bmitti ipt,
Invoice Document Status Zpplication status history il
reflect the status of your uploaded
documents.

Tuition Application 7024377
PP If additional information is needed,

APPROVED you will be notified by EdAssist via
email.

Supporting Documentation What document types are supported? &

Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are pdf,
.ipg, jpeg, and .png. File size limit is 3 MB.

EI Drag Document here to upload or Select File
DOCUMENT Proof of Payment Ty
From Uploaded Status Date Reviewed
1/26/21 Pending N/A

\ Miracles madyz c&u&j _



Thank you for joining our webinar segment today. We look
forward to supporting your education journey!
To begin visit the Jackson Health benefit information page located
at jacksonbenefits.org

HR-Benefits@jhsmiami.org for any questions you may have
regarding your benefits.

‘A

Bright Horizons.



jacksonbenefits.org
mailto:HR-Benefits@jhsmiami.org
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